WELCOME TO

IRON WORKS

GREEN SCREEN :: EXPOSED BRICK :: DRY HIRE
BLACK DRAPES :: WHITE SCREEN

WELCOME!
Thanks for choosing our studio for your shoot. If you
need any information about it, or its surroundings, when
planning your call sheet, don’t hesitate to give us a call
or take a look on our website:-.

www.multichannelstudios.com
9AM TO 6PM, MONDAY TO FRIDAY CONTACT
Lydia Roscoe - 0207 739 8800
07702 553492 (m)
lroscoe@multichanneltv.com
OUT OF HOURS CONTACT
Jon Mason - 07775 681 578 (m)
jmason@multichanneltv.com
ADDRESS
Unit 3, The Forge
Iron Works, 58 Dace Road
London E3 2NX

W ELCOME PACK

Planning your
visit to us

Getting here
The Studio is located in the beautiful, leafy heart of Hackney Wick, it boasts the
quietness of this up-and-coming area whilst being only minutes away from various
public transport routes
Nearest Mainline/Overground stations: Hackney Wick and Stratford/Stratford International
Hackney Wick Overground station is within walking distance of the studios. The London Overground
serves 112 stations with 9 different routes across London.
Stratford is a major multi-level interchange station served by the London Underground (Central
& Jubilee Lines), London Overground and Docklands Light Railway (DLR). It is also a National Rail
station on the Great Eastern Main Line from Liverpool Street.
Nearest Tubes: Stratford tube (Central Line), Bow Road (Metropolitan/District)
Nearest DLR: Pudding Mill Lane
Directions by foot from Hackney Wick station (the nice way!): Come out of Hackney Wick and head
immediately left along Hepscott Street. At the junction of Rothbury Road turn left. This turns into
White Post Lane Keep going over the bridge over the canal. Once over the canal, immediately turn
right to walk down the towpath. Walk for 5 minutes until you reach the lock gates. Go over the
pedestrian bridge just after it. This is Dace Road. As you turn to walk down it, you will see some
gates with 'Iron Works' on them. Press the buzzer marked 'Multichannel TV'
Bus: Monier Road/Wansbeck Road - 276, 339, 488 A map of bus services that stop at the end of
Dace Road can be found by clicking here

Food and Catering
For local breakfast or lunch there is a lovely vegan/
vegetarian café just around the corner from the studio called
Ethical Bean Company , 41 Dace Road E3 2NG. Orders can
be placed in advance for collection by calling 07379 699318.
For external catering we recommend:
Jones & Sons: 0207 241 1211 /
jonesandsonsdalston.com/outside-catering
Other nearby options or delivery as well as Deliveroo
include: - Two More Years - Lunch and Bar - twomoreyears.co.uk
- Pret Delivers - Sandwiches - delivery.pret.co.uk
- Tesco Easy Entertaining https://www.tesco.com/
groceries/en-GB/shop/fresh-food/easy-entertaining/
- Pure www.pure.co.uk/menus/catering
For snacks and drinks, the nearest local supermarket is:
Premiere Food & Wine, Omega Works, 4 Roach Rd, London
E3 2LX. A 5-minute walk from the studio.

Having furniture/props/kit
delivered
We can normally accommodate this during the late
afternoon on the day before you shoot.
Please note that large furniture and props must be cleared
by ourselves before delivery because of clearance and
space requirements.
All kit and props come through our front door, the
dimensions of which are 200x80cm.
Internal studio doors are 200x90cm in size.

Other information for call-sheets
Nearest Hospital (A&E) – Homerton Hospital,
Homerton Row, London E9 6SR
Nearest Police Station – Met. Police, Bow Road
Police Station, 111-117 Bow Road, London E3 2AN
Nearest Pharmacy – Parnell Chemists, 625-627
Roman Rd, London E3 2RN

Arriving and
Departing

Arrival times
Please note that we will normally only be at the studios
10-15 minutes before your booked time to open up in the
morning.
Therefore, if you require access or acceptance of deliveries
on the day of the shoot before your booked hours, please
arrange overtime with us in advance.
If you do arrive early, there is no restrictions for on-road
parking before 8.30am and there is a lovely café (Ethical
Bean Company) just a minute away on Dace Road just
before you come to the Iron Works gate. They serve great
hot drinks and breakfast!

Entry
Press the buzzer marked ‘Multichannel TV’ on the front of
the Iron Works and we will open the gates for you. Once you
are through the gates come round to the left passing the
Security hut.
You will see the Forge building in front of you. Walk down
the right-hand side of it and head towards some outdoor
steps with yellow nosing on them. Walk past the plants and
you will see the grey front door to Unit 3 on your left.
We will have unlocked the front door so just push it, come
inside and we’ll come and meet you and show you where
everything is!

Parking
We guarantee ONE car parking space. There are two
additional 'Visitors Parking' spaces allocated to the Forge
Building. However we share this with the two other units and
these are on a first come first served basis.
Please co-ordinate with your Production Manager as to
which vehicle has your one guaranteed space.
We will try and be as accommodating and flexible as we can,
but this will depend on who else is visiting the Forge building
that day.
Please park in the spaces on the left marked ‘The Forge
Building’ – parking in any other spaces or double-parking is
not permitted. The area is enforced by a parking company
and we don’t want you getting a ticket!
If you are unsure if you have parked in the right place, please
just ask us on arrival.

Cycling
We have a lockable cycle rack to the side of the building by
the canal, with space for up to 3 bikes. Please do not bring
bicycles into the studio or entrance area.

Off-loading kit and equipment:
You can temporary park by the side of Iron Works to off-load
kit, equipment and props. Please move the vehicle to a
visitors space as soon as this is done. Do not park in the
space near the resident’s planted/seating area.
We realise it might be tempting to do this but they have
asked us not to do so and it's the turning space for the whole
development.

Alternative Car Parking - Short Stay:
On-street meter parking is located directly outside the Iron
Works right along Dace Road in the marked bays. Maximum
stay is 4 hours.
Meter parking operates from 8.30am to 7.30pm, Monday to
Saturday. Outside of these times on-street parking is free.
It costs £4.10 per hour and payment can be made by debit/
credit card via phone or the RingGo app.

Alternative Car Parking - Long Stay:
For long stay parking, there is a 48 space car park 5 minutes
walk from the studio at St. Marks Gate, Wick Lane, London E3
2NB (right next to Victoria Park).
Parking charges operate 7 days a week 08:30 to 17.30. It is free
outside of these hours and bank holidays. Please note the car
park is locked at the same time as the park is. In winter this is
around 7pm.
For day parking, it is £9.90 on weekdays and £7.15 at
weekends. Pay by phone or the RinGo app.

Going to and from the studio during
your shoot
Please ask us for a blue tag/card for the pedestrian gate at
Iron Works, so you can come in and out as you please.

De-rigging and departure
Please allow for de-rigging time within the hours you book
from us, since time in the studio beyond this will be charged
at £75 per hour for the first 45 minutes after expected leave
time and £105 per hour after that.
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When
you're
here

Drinks and Refreshments
Our Prosecco fridge on the Ground Floor unfortunately
doesn’t contain such delights, but instead contains bottled
water and fizzy drinks for use by both studios.
We also provide Kilner Jars with fresh water on both floors
to encourage refilling of plastic bottles and to reduce plastic
waste.
Help yourself to hot drinks on the 1st Floor where you will
also find all the necessary crockery, cutlery and general
kitchen facilities such as fridge, microwave & cooker.

Internet Access
Wi-Fi is available throughout the building, plus there is wired
connectivity within the studio
SSID: The Studio
Password: M1sterF0x
(note the number one and zero on the password)

Illuminating
the Live’ sign at the
.
entrance to the studios
Since we run two studios side by side, it’s really useful to let
everyone know you’re ‘live’ and for them to be especially
quiet outside when you are recording.
Likewise please respect the other studio if you see their live
light lit and keep as quiet as possible in the communal space
outside both studios.
The switches for both lights are operated by a marked twin
plug point that is found on the wall low down near the Studio
2 door.

Toilets and bathrooms
We have two unisex toilets. One situated on the 1st Floor at the
top of the stairs, next to the kitchen.
An additional bathroom with toilet is available on the 2nd floor
of the building.
Please note neither has disabled access.

COVID-19 Safety
Our COVID safety procedures and protocols are constantly
being updated, so please check out our website for the very
latest information.
https://www.multichannelstudios.com/studio-facilities/
covid-19-compliant

Make Up & Dressing Room
Our make-up & dressing rooms benefit from natural light,
dressing table & mirror and clothes rail with hangers.
An Iron & board, clothes steamer & hair-dryer are also
available at request.
One dressing room is allocated per studio. A second one
can be booked by request for an additional fee if not in use
by the other studio crew.

Chill out area/Green Room
We have a large communal Green Room area on the 1st
floor which is the ideal place to relax and enjoy your lunch.
This is shared between both studios, so if another crew is in,
please be respectful as to how you leave this area. Please
try to leave it as you would expect to find it.

Kitchen
There is a shared kitchen on the 1st Floor. Feel free to use
the cutlery, glasses and mugs to make yourself hot drinks
and make use the fridge and the microwave/grill.
We have a fabulous little coffee machine and coffee grinder
but you may need us to show you how to use it – just shout
and we’ll be happy to give you a demo!
If you need help finding anything, we are located on the 2nd
Floor (in the servant quarters!) so don’t be shy and pop up
the spiral staircase to ask us.

Rubbish
There is a large waste bin in both studios and within reason we
can dispose/recycle all of the rubbish that is created. If you
need additional black bin bags just ask.
If you have large amounts of waste packaging or set, we ask
that you take it away with you.

Garden
Our personal garden area is situated next to our studios
on the side of the canal. .
However, please be mindful of people filming in Studio 1
and keep noise & chatter to a minimum.
Please do not use the seating in the middle of the
residential development, this is not ours.

Using our props & furniture
You can use and move any furniture, plants and fittings to
use as props, just ask us first.
All we ask is that you ensure they are returned to the
place you found them.

Use of smoke machines
We can cater for these, but we do need to know in advance
since the smoke alarms in the studio will have to be temporarily de-activated to avoid the fire alarm going off.

Animals in studio
We are happy for animals in both studios, but please let us
know in advance. We do ask that surfaces such as chairs
and sofas are covered by your own materials to avoid a
cleaning charge.

Smoking
You are welcome to smoke directly outside the studio but
please use the ashtray(s) located near the door.
Please do not smoke in the central communal garden area
as this is for private residential use and not ours.

Accidents, spills and breakages
If you happen to spill anything please don’t worry, we wont be
angry, but we would appreciate it if you tell us straight away so
we can hoover or clean up immediately. If we clean up quickly
it is less likely to stain and probably avoids us having to make
a cleaning charge post-shoot.
Any breakages or ‘lost’ hire equipment must be paid for but we
do keep charges fair and as low as possible, just to cover the
minimum cost of replacement.

Leaving kit rigged overnight
If you have continuous day’s bookings with us then its
fine to leave kit rigged overnight. If its not continuous
days then it may be possible depending on what other
bookings we have at the time.
Please ensure your kit is insured though and its at your
risk. The studio door is locked overnight and with the key
in a secure place.

